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The study looked at financial and demographic data, as well as data regarding the service provided 
by transit and senior services of Charlevoix, Emmet, and Kalkaska Counties. It compared county 
transit and senior services in those three Northern Michigan counties focusing on services offered by 
each county and how they compare with the others in order to show any deficiencies and 
opportunities for improvement. 
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I. Introduction 

Having utilized Charlevoix County senior and transit services since 2012, I noticed discrepancies and 
deficiencies that haven’t been rectified, even though they have been brought to the attention of CCT, 
COA, and the Board of Commissioners. The purpose of the study is to illustrate the current service 
deficit and show possibilities for improvement. It was conducted November - December, 2022. 

 

The study relied on hard data from the various counties and the COAs and transit systems of each, 
as well as the U.S. Census Bureau. That data was used to identify both strengths and weaknesses as 
a way to improve service provided to county residents. 

 

 

 

 

 

 

 

Comparing Transit and Senior Services of 

Charlevoix, Emmet, and Kalkaska Counties 



 
 

II. Financial & Demographic Snapshot 

The following data helps define the financial ability of each county to provide adequate and enriching 
services. 

County Stats  Charlevoix  Kalkaska  Emmet 
        

2021 Population:  26,086  17,979  34,225 
        

Senior, 65 & over: 6,782 (26%)  3,776 (21%)  8,214 (24%) 
        
       

        
2021 Revenues:  $17,453,669  $8,534,705  $16,126,420 

        
Revenues Per Capita: $669.09  $474.7  $471.19 

        
Unemployment:  3.9%  5%  4.3% 

        
Poverty Rate  9.1%  12%  8.6% 

 

Rankings   
     

   
 

     
Population:   1) Emmet  2) Charlevoix  3) Kalkaska 

         
Seniors (number):  1) Emmet  2) Charlevoix  3) Kalkaska 

         
Seniors (percentage):  1) Charlevoix  2) Kalkaska  3) Emmet 

         
Total Revenues:   1) Charlevoix  2) Emmet  3) Kalkaska 

         
Revenues Per Capita:  1) Charlevoix  2) Emmet  3) Kalkaska 

         
Unemployment:   1) Charlevoix  2) Emmet  3) Kalkaska 
(low to high)       
Poverty:   1) Kalkaska  2) Charlevoix  3) Emmet 
(high to low)                
Average Rank:  C: 1.29  E: 2.0  K: 2.57 
        

 

Charlevoix County has the most revenues, total, and per capita. 

Charlevoix County has the highest percentage of seniors. 

Charlevoix County has the lowest unemployment rate. 

Kalkaska County has the least revenues, the highest rate of unemployment, and the highest poverty 
rate of the three counties. 



 

III. Senior Services 

All three Northern Michigan counties have senior services that provide meals, various activities, 
events, and special services such as foot clinic and blood pressure screening for local seniors. This 
report focuses on those senior meals, activities, events, and special services. 

Senior Meals: 

Charlevoix County: Lunch Monday through Friday, with the exception of the summer months when 
Wednesday lunch is suspended and dinner is served instead. 

Meal options per week: 5 

Emmet County: Lunch Monday through Friday. 

Meal options per week: 5 

Kalkaska County: Lunch Monday through Friday,                
includes salad bar every day (fresh, raw veg). 

Breakfast: Friday; made to order omelets, toast, fruit. 

Meal options per week: 6. 

Kalkaska County COA is the only one of the three                                                                      studied 

that provides senior dining out coupons which provide                                                                       

even more meal options. 

 

Meals provided by the county agencies are governed by federal 

rules and regulations regarding balanced portions of protein, 

vegetables, fruit, grain and dairy. The quality of the food is 

another story; no one should expect Wagyu beef, fresh seafood, 

or any chef prepared meals; but also, no one should have to put 

up with low quality, highly processed food items. As an example, 

the meal shown here was served by Charlevoix County COA in 

honor of Veterans Day; it was served 11/10/22.  

This meal was listed as being roast beef and mashed potatoes, 
however, it appears to be highly processed and formed beef. 
From this photo the meal looks to be the worst of institutional 
food, such as may be served to prisoners. The photo was taken 
from the Charlevoix County COA Facebook page, posted on 
November 10. 

Kalkaska County Dining Out 
Coupons 

Dining Out Coupons are available for 
area seniors (defined as 60 yrs+ or 
married to a senior). Each coupon is a 
suggested donation of $4.00 and 
entitles the senior to choose a meal 
from the senior menu at Trout Town 
Tavern & Eatery, Shirley's in the Woods 
Cafe (M-72 E), BC Pizza of Kalkaska, 
Yankee Boy Restaurant, or G's Pizzeria.  

 



 

Senior Activities: Charlevoix County 

Charlevoix 

MONDAY 

9:00 Coffee Talk              
9:00 Walkers        
12:15 Holiday Bingo         
1:00 Bridge/Games/Puzzles 
1:00 Cardio Drumming    
3:30 Beg. Pickleball 

TUESDAY 

9:00 Coffee Talk              
9:00 Walkers                   
1:00 Majong                     
1:00 Games/Puzzles       
1:30 Adv. Pickleball 

WEDNESDAY 

9:00 Coffee Talk              
9:00 Walkers                   
1:00 Bridge/Games/Puzzles 

THURSDAY 

9:00 Coffee Talk              
9:00 Walkers                   
9:00 Tai Chi                     
1:00 Any Games/Puzzles     
1:00 Majong                    
1:30 Adv. Pickleball 

FRIDAY 

9:00 Coffee Talk              
9:00 Walkers                      
10:00 Crafts                     
1:00 Any Games/Puzzles 
1:30 Pickleball 

 

 

 

 

 

 

 

 

East Jordan 

MONDAY 

10:45 Exercise/Lisa – or 
10:30 Gym Walking       
12:30 Cash Bingo, Wii, Corn 
Hole Toss 

TUESDAY 

10:00 Coffee & Crafts     
10:30 Gym Walking       
12:30 Mexican Poker 

WEDNESDAY 

10:00 Coffee & Crafts    
10:30 Gym Walking       
12:30 Card Bingo 

THURSDAY 

10:00 Coffee Hour         
10:30 Gym Walking       
12:30 Texas Hold-em or 
Cards 

FRIDAY 

10:30 Gym Walking       
12:30 Card Bingo, 50/50 
Drawing 

 

 

 

 

 

 

 

 

 

 

 

Boyne City* 

MONDAY 

9:00 Coffee Talk            
12:30 Bingo 

TUESDAY 

9:00 Coffee Talk            
12:30 Bingo 

WEDNESDAY 

9:00 Coffee Talk            
12:30 Corn Hole                
NO Corn Hole 12/7 

THURSDAY 

9:00 Coffee Talk            
12:30 Table Games 

FRIDAY 

9:00 Coffee Talk 

 

*All activities have been 
cancelled due to loss of “site 
director”. Those listed were 
scheduled to take place and 
were published as such by 
COA. 

 

 

 

 

 

 

 

 

 

Notices listed with activities: Christmas celebration, New Year celebration, veterans social, ice 
cream social, holiday lunch attire themes, senior center addresses, pool table availability (CVX & 
EJ). 

Services/service enhancements listed as activities: foot clinic, hand massage, blood pressure 
screening, haircuts, ice cream social (lunch enhancement?), live music during lunch. 

Restricted activity: veterans social. 

# Activities   # Opp.  Opp. w/Exer. 

CVX 12   95         11 

EJ 11   57         12 

BC   4   41     3(all minimal) 

 



  

Senior Activities: Emmet County 
MONDAY 
9:00 Cardio Drumming 
1:00 Painting Group  
1:00 Ladies Bridge 

1:00 Cribbage & Cards 

TUESDAY 

9:00 Yoga with Janet 

1:00 Wii Bowling 

1:00 Mahjong 

Wednesday 

9:00 Senior Fitness with Susan 

10:00 Senior Line Dancing  

1:00 Bingo 

Thursday 

8:45 Cardio Drumming 

1:00 Ping Pong 

Friday 

10:00 Swatball 

 

 

 

 

 

 

 

 

 

 

 

Senior Events, December 2022 

Date Event 

2 Movie “The Man Who Invented Christmas” 

7 Entertainment by Petoskey Ukulele Players 

8 Healthy Holidays Presentation 

9 Entertainment by Bob Fawcett at Huber 
Senior Center 

9 Open House to Celebrate 50 Years of 
Meals on Wheels 

13 Hike & Crafting Event at Andreae Nature 
Preserve 

14 No Bingo 

15 ‘Tis the Season Luncheon & Annual        
Meeting 

16 Caroling Singalong with Soaring High   
Homeschool Group 

20 Caroling Singalong with Alanson Schools 
at Huber Senior Center 

20 Movie “Elf” 

21 Movie “National Lampoon’s Christmas 
Vacation” 

22 Movie “Disney’s A Christmas Carol” 

30 New Year’s Eve Luncheon 

Service listed as activity: Blood pressure screening.  Restricted Activity: Veterans coffee hour. 

Activities – 12 

Opportunities  - 56 

Exercise Opportunities - 32 (4 minimal) 



 
Senior Activities: Kalkaska County  

MONDAY 

9:00 Small Crafts Group  

10:30 Low Impact Exercise w/Weights  

12:30 Small Crafts Group  

12:30 Pool  

1:00 Shuffleboard                    

6:00 Woodcarvers 

TUESDAY 

10:00 Yoga  

10:30 House Band  

1:00 Euchre         

1:00 Line Dancing          

2:00 Table Tennis              

WEDNESDAY 

5:00 Jackpot Bingo 

THURSDAY 

10:00 Yoga  

1:00 Wii Bowling  

1:00 Po-Ke-No 

FRIDAY 

10:30 Low Impact Exercise w/Weights  

1:30 Pantry Bingo 

 

 

 

 

 

 

Kalkaska senior activities continued next page 

 

Senior Activities - Other Meal Sites 
 

BEAR LAKE          Tuesday/Thursday 10:00 – 2:00  

Cards & Games, Lunch 12:00 pm                                                    

Kalkaska Co Veterans Affairs Director 11:30 - 1:00, 

4th Tuesdays 

S. BOARDMAN        Tuesday/Thursday 9:30 - 1:30 

Cards & Games, Lunch 12:30  

Senior Chair Yoga/Walking in Place with Leslie,                                      

Tuesdays & Thursdays 11:00 

GARFIELD  Monday 10:00 – 2:00  

Kalkaska Co Veterans Affairs Director 10:30 - 2:00, 

2nd Mondays  

RAPID CITY (TOWNSHIP HALL)     Wednesday 
9:00 - 1:00  

Wii bowling 10:00 

Wheel of Fortune 11:30 

Lunch 12:00                                                              

Euchre, Thursday 1:000 (Red School House)  

 

Other, Non-Meal Site Senior Activities 
MANISTEE LAKE (CETA)  

Euchre ($5), Monday 7:00 

Pinochle ($5), Wednesday 6:30 

Pasty Sale, Friday 1:00 - 3:00 $6 ea. 

 

Activities – 13  

Opportunities  - 63 

Exercise Opportunities – 31(3 minimal) 

 



 

Senior Activities: Kalkaska County (continued) 

      Events & Activities   

           Saturday, Dec. 31           Prime Rib Christmas Brunch 
 

 

 

 

 

 

 

 

 

 

 

            Upcoming – Spring 2023    

        
 

 

 

         

 

 

 

         Every Saturday Evening 

 

 

 

 

 

 

Washington D.C. Excursion 2023 

7 Days 6 Nights May 12 – 18 

Motorcoach Transportation 

6 nights lodging, incl. 4 nights in D.C. 

10 meals – 6 breakfasts, 4 dinners 

2 guided tours incl. WWII, Korean War 
Veterans & Viet Nam War Veterans 
Memorials, Smithsonian, Lincoln & MLK 
Memorials 

Admission to George Washington’s Mt. 
Vernon Estate & Garden 

Admission to Museum of the Bible 

Tram ride through Arlington National 
Cemetery 

$850 per person, double occupancy 

Countdown to Noon 
Celebration & Potluck 

New Year’s Eve Day 

 Sat. Dec. 31 AM to 1 PM - or later 

Fun & Games & Music & Cards & Prizes 

 

Annual Christmas Brunch 

The menu for Christmas brunch is 
PRIME RIB, garlic mashed potatoes, 
green bean casserole, salad, dinner 
roll, and dessert. 

One of our traditions is to give away a 
HUGE pile of gifts (generally in the 
$10-15range), everything from lotions 
and potions to handcrafted items, gift 
cards, household goods, ornaments, 
and more. 

Reservations accepted for Friday, Dec. 
9, or Friday Dec 16. 

Open Pool Time 

Every Saturday, 6 PM 
Pool tables available for open play to 
anyone looking to shoot a game or two, 
or more. 



 

Senior Activity Audit 

        Charlevoix Emmet Kalkaska 

Opportunities to participate in activities:   193  56  63  

Activity opportunities that are just drinking coffee   53 (27%)   0    0 

Activity opportunities that provide some exercise   21 (11%) 32 (57%) 31 (49%) 

 

 Charlevoix County has the least varied activities. 
 

 Coffee drinking is listed as an activity in Charlevoix County. 
 

 Charlevoix County has twice the coffee drinking as activities that offer exercise. 
 

 Charlevoix County COA provides the least exercise opportunities. 
 

 The Charlevoix County, Boyne City, senior center has few activities, and is just a glorified meal 
site, even though it has the greatest population of the county. 
 

 Emmet and Kalkaska County COAs provide exercise opportunities in about 50% of activities. 
 

 Kalkaska County COA is the only one of the three that provides travel excursions out of state. 
The last trip was to Nashville to visit the Grand Ole Opry. The next trip is to Washington D.C., 
May 2023. 
 

 Kalkaska County senior center opens at 6 PM every Saturday for open pool play. 
 

 Kalkaska County COA held a New Year’s Eve party & potluck for seniors on Saturday, 
December 31. 
 

 During the month of December, Emmet County COA offered Christmas Holiday movies and 
caroling by local groups at the friendship centers. 
 

The data presents a rather glum picture of the services currently being offered by Charlevoix County 
COA. From a definite lack of clear, concise information, to a plethora of empty talking points, i.e.: 
“Charlevoix Cinema III Silver Screen Movie Club”, “Charlevoix Municipal Golf Course Platinum Golf 
Club”, “Charlevoix Sheriff's Department collaborations & presentations”, “Various School 
collaborations & partnerships”. No information is offered that would explain how those things 
mentioned will be beneficial or when and If they are available. Nothing there adds to the overall 
wellbeing of the senior population, just as listing the drinking of coffee as an activity only serves to 
help cover up the fact that senior activities in Charlevoix County are severely lacking. 

The following is featured in a Charlevoix County COA brochure: “Farm to Table Approach to Senior 
Center Meals and Home Delivered Meals”. That claim is contradicted by the photo of the Veterans  

 



 

Day lunch. An audit of all food and beverage invoices for the past 12 months should be undertaken to 
better understand what is actually being served, so corrective measures can be taken. 

Charlevoix County COA is on the wrong track. Only 11% of listed senior center activities provide any 
exercise, food that is served for senior lunches is of a highly processed institutional type and not 
“farm to table”. The focus isn’t on the wellbeing of seniors in the county but on making sure the COA 
staff isn’t inconvenienced.  

Kalkaska County, with only half the revenues that Charlevoix County enjoys, held a Christmas party 
featuring prime rib brunch, and gifts for all attendees, a New Year’s Eve party on Saturday, December 
31, and opens the senior center on Saturday evenings for pool, darts, etc. They also provide 
opportunities for out of state excursions to places of interest. Charlevoix County COA has been 
unable, or unwilling, to provide anything of the sort.  

Emmet County COA was able to have Christmas carolers come in to sing for the seniors on at least 
two occasions in December, showed Christmas movies throughout the month and provides exercise 
opportunities in 57% of their activity opportunities. Even with more resources, Charlevoix County 
COA isn’t able to provide the same type of service. 

When questioned about chair yoga at the Boyne City senior center, a COA staff member (not a 
volunteer) stated that while chair yoga had been available at the Boyne City senior center, it was no 
longer taking place because it was too popular. There is no logic or common sense in that response, 
and it shows the focus is not on providing service that matters. Consider the following from the COA 
brochure, “Exercise Classes — Varied due to interest”. According to COA staff comments, that 
means if the activity proves to be popular it will be cancelled. 

Charlevoix County has the most revenues, the lowest unemployment rate, the lowest poverty rate, yet 
has the least activities of worth to seniors of any county in the study. 

 

IV. Transit Services 

In this section the transit systems will be referred to by acronyms: CCT (Charlevoix County Transit), 
ECT (Emmet County Transportation), and KAT (Kalkaska Area Transit). 

 CCT and KAT feature on-demand public transit systems available to all county residents. 
 

 ECT is also on-demand but limited to serving seniors and disabled persons only.  
 

 ECT is managed by the COA Friendship centers. 
 

 Transit services in all three counties are provided Monday through Friday. Weekend and 
evening service is not available. 
 

 KAT operates the most hours of all transit systems in the study, 7:00 AM to 6:00 PM, Monday 
through Friday. 
 

 Charlevoix and Kalkaska COAs subsidize senior rides. 
 

 All three transit systems place great import on nonemergency medical appointments. 



 
 
 

 CCT has recently started route service in Boyne City with the Circular Loop route which 
dictates when the residents from low income apartments are allowed to go to the library,  
banks, and Family Fare. It runs once in the morning and once in the afternoon and forces 
those low income residents to wait about an hour in all weather conditions before being 
allowed to return home. 
 

 Another route has been added by CCT to Walmart and Aldi in Petoskey. It runs once a month 
from Boyne City and once a month from Charlevoix and East Jordan.  
 

 KAT has been, and is currently, operating flex route service to Grand Traverse County for 
shopping, casino visits, and to the BATA shuttle. That route features multiple time options 
every day, Monday through Friday. 
 

 KAT was open for service on Friday, December 23, and Friday December 30. 
 

 Emmet County has big box stores and medical facilities in Petoskey so out of county service is 
not needed as much as the other counties. 
 

 ECT has route service from Pellston to various points in Petoskey four days each week, 
Monday through Thursday. 

The three county transit systems each have unique circumstances, but the sole purpose of each is to 
provide transportation to residents of their respective county. To what extent they accomplish this is 
what this study seeks to clarify. 

ECT: Emmet County wasn’t able to successfully maintain transit service for all county residents, but 
ECT provides comprehensive transit service to seniors and disabled persons that features on-
demand service to medical appointments, senior centers, shopping, and other destinations. ECT also 
provides regular Pellston route service four days each week to bring residents from that area of the 
county to Petoskey. 

KAT: Transit services provided by KAT include rapid response on-demand service within the Village 
of Kalkaska, regular on-demand service countywide every day, and flex routes to Grand Traverse 
County with multiple time options every day. Transportation to medical appointments in Traverse City 
is also provided for all county residents. 

CCT: Service is on-demand, with sporadic route service. Currently there are three routes; one is 
within Boyne City, twice a day, another is Boyne City to Petoskey Walmart once a month and the 
other is Charlevoix/East Jordan to Petoskey Walmart once a month. CCT also takes riders to medical 
appointments in nearby counties for veterans and to Petoskey medical appointments for all county 
residents. 

CCT is shown to be lacking in the amount and quality of service it provides to county residents. After 
going for about 9 years without service to big box stores in Petoskey, CCT has finally started going to 
Walmart and Aldi once each month for Boyne City, and once each month for East Jordan/Charlevoix. 
However, CCT refuses to take riders to Meijer, which is just on the other side of the road from 
Walmart. When questioned, CCT stated that if they took people across the road to shop at Meijer, it 



would make CCT nothing more than a taxi service. That was the most baffling response to all the 
questions asked of transit systems and COAs. First, Meijer is right across the road, and then there is 
this: The sole purpose of CCT is to provide transportation to county residents so they will be able to 
take care of their needs, which makes that response illogical at best. Additionally, a CCT bus driver 
stated that the reason given to them was that CCT didn’t want people scattered all over. Since Meijer 
is right across the road from Walmart, it can’t be considered “scattering” riders. Both responses to my 
questioning of policy were totally nonsensical. 

The other route, which CCT calls the “Circular Loop”, takes residents of three Boyne City low income 
apartment communities to the library, banks, and Family Fare grocery store. CCT only allows 
residents of those three apartment communities two opportunities for transit  twice each day to those 
destinations; once in the morning and once in the afternoon, all other riders are provided regular on 
demand service. According to CCT, “Any rides requested from these locations will be directed to the 
circular bus, unless it is necessary to provide an additional bus (E.G. medical appointments, work)”. 
No other riders anywhere else in Charlevoix County are subjected to such service restrictions; only 
the residents of three Boyne City low income apartment communities. It appears to be a 
discriminatory practice, forcing certain low income residents to accept restricted service, while no 
such restrictions are placed on any other riders. 

CCT has no adequate intercity transit; it takes about an hour and 15 minutes to go from Boyne City to 
Charlevoix which is about a 24 mile trip, one way. It takes more than two hours for the approximately 
48 mile round trip. It isn’t quite as bad between Boyne City and East Jordan, but I don’t have any 
information about East Jordan to Charlevoix. The issue is that CCT does not have a logical, coherent 
intercity service, this is most troubling to residents trying to arrange transportation to a job, medical 
appointments, leisure, or to take care of business at the county building. It also all but shuts down 
seniors attempting to connect with activities, meals, or other services at a senior center that is open 
and offering what the residents need. 

As for the CCT buses: 

 Some have been configured so no average size adult can be comfortable because the seats 
are so close together that leg room is greatly restricted, As the seats are movable, there can 
be no sound reasoning for the lack of adequate leg room. 
 

 One bus has a bucket of salt taking up the space of the most popular seat on buses of that 
configuration, restricting seating choices. 
 

 CCT does an inferior job of providing information and buses do not have brochure holders, so 
information only gets out to riders when the driver feels it appropriate; a random occurrence. 
 

 Maintenance schedules should be adjusted so as to be able to adequately reduce the level of 
rattling and other noises onboard the buses from general wear due to unpaved and pot holed 
roads. 
 

 Drivers play radios/music of their choice at any volume they deem acceptable, which many 
times can be loud. 
 
 

 

 



V. Conclusion 

Kalkaska County, smaller and with fewer resources, outperforms Charlevoix and Emmet Counties in 
both transit and senior services. With the Kalkaska County COA providing quality meal options, 
varied activities, special events, and travel excursions, and KAT providing transit options for medical 
appointments, shopping, and leisure activity options throughout Kalkaska County and also in Grand 
Traverse County on a daily basis, Kalkaska County provides a level of service to county residents 
that far exceeds any and all efforts by both Charlevoix and Emmet Counties. The attention to service 
by KAT and COA helps to improve Kalkaska County residents’ quality of life. 

Emmet County doesn’t have full transit services for all county residents, but transit services are 
provided for seniors and disabled persons through the Council on Aging, giving them opportunities to 
tend to shopping, medical appointments, and leisure activities. Emmet County senior meal service 
provides average, no frills meals. Activities featuring opportunities for exercise are available in more 
than 50% of the activities offered, and special events such as movies and presentations are also 
provided. 

The focus of Charlevoix County CCT and COA seems to be that of doing the minimum. From the 
definite lack of rides to big box stores in Petoskey, as there are none in Charlevoix County, and the 
lack of direct intercity transit options, to a clear deficit of senior activities, especially those that provide 
exercise, to the lack of events, to highly processed, institutional type food items, the focus never 
seems to be one of service, but rather one of planned mediocrity. The pursuit of excellence is 
nonexistent, and the problem is one of leadership. 

Given the facts, including the length of time deficiencies and illogical policies have existed in 
Charlevoix County, the lack of corrective action, and the refusal to even acknowledge the problems 
within CCT and COA, the conclusion is that planned mediocrity is the policy of Charlevoix County 
government. Even if it isn’t called by that name, or acknowledged as such, the mediocrity of transit 
and senior services is apparent. 

The Charlevoix County Board of Commissioners has presided over the deterioration of services COA 
and CCT provide to the county’s vulnerable residents. The heads of CCT and COA can only assume 
so much responsibility for this deficit of service; they were appointed by the Board of Commissioners, 
and the Board of Commissioners sets policy. To provide the services county residents deserve, the 
Board of Commissioners must accept responsibility and take corrective action. 

 

 

 

 

 

 

 

 

 

 



VI. Reference 

All data in this report was sourced from official websites, official Facebook pages, email, and phone 
conversations with COA and transit staffs, and the U.S. Census Bureau website. 

Data was collected from the following sites: 

www.charlevoixcounty.org 

www.emmetcounty.org 

www.kalkaskacounty.net 

www.facebook.com/CharlevoixCountyCommissionOnAging 

www.facebook.com/picklesareawsome 

www.facebook.com/KalkaskaCountyCommissionOnAging 

https://www.facebook.com/kalkaskaareatransit 

https://www.facebook.com/FriendshipCentersofEmmetCounty 

www.census.gov 

Names of Charlevoix County employees whose responses were cited can be named if needed. 


